LRPP Exhibit Il - Performance Measures and Standards

[Department: STATE COURTS SYSTEM

Department No.: 22

Program: Judicial Qualifications Commission

Code: 22350000

Service/Budget Entity: Judicial Qualifications Commission Operations

Code: 22350100

NOTE: Approved primary service outcomes must be listed first.

Approved Prior Prior Year Approved Requested
Approved Performance Measures for Year Standard Actual Standards for FY 2009-10
FY 2008-09 FY 2007-08 FY 2007-08 FY 2008-09 Standard
(Words) (Numbers) (Numbers) (Numbers) (Numbers)
Clearance rate 100.0% 97.7% 100.0% 100.0%
Number of complaints disposed 472 594 611 657

Notes:
1. Statistics may fluctuate significantly from year to year due to many factors.

2. The "Clearance Rate" is a calculation of the number of cases disposed by the number of cases filed in the same year. The clearance rate has a reasonable ease of

calculation, is a useful measure of the responsiveness of a court to the demand for services, and is nationally recognized as a measure of court performance.

3. Columns labeled as "Approved Standards" provide the final legislatively approved figures for the budget year identified.

4. The "Requested FY 2009-10" column corresponds to the official Judicial Branch Legislative Budget Request for FY 2009-10 and does not represent a goal for

the court. It is simply an estimate of the amount of activity expected to occur during FY 2009-10.

5. The "Requested FY 2009-10" clearance rates are set at 100%.
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